
    

KEY FEATURES 

 

• Access to company’s claims data via INSITE, our 

secure, cloud-based portal (web/mobile friendly). 

• Client and insurance broker access to claims 

information, tasks, and ongoing updates. 

• Automatic push notifications on claims updates.   

• Reports printed on-demand.  

• Loss trending summary and claims data analytics   

• Best-in-class claims advocates focused on results 

and client satisfaction. 

• Reserve accuracy, Unit-Stat time management, 

X-Mod projections, claims reviews and 

carrier/TPA oversight and accountability.  

• Access to ESM’s INSITE Compliance database, 

online trainings and more. 

 

 

TECH-ENABLED WORKERS’ 

COMPENSATION CLAIMS ADVOCACY  
 

Only ESM provides the tech-enabled tools and training 

for employers to manage their injured employees while 

navigating through the complexities of their Workers’ 

Compensation claims.    
 

ESM’s Claim Advocates provide our customers with 

expert advice and data supported reports to help 

employers make the most ethical, legal and financial 

decision when managing their claims. 
 

ESM’s Advocates facilitate strategic action plans with 

all parties and timelines for case resolution with 

reserve accuracy. All of which is tracked in real time 

and made available to the employer and broker within 

ESM’s INSITE claims portal. 
 

The ESM Advocates coach employers through the  

steps to timely achieve optimal and cost saving results, 

while complying with the often complex rules and 

regulations of Workers’ Comp laws. 
 

With over 40,000 claims managed, ESM is the  

industry leader in claims management.  
 

Click below to learn how ESM is transforming 

 the claims management service indsutry. 

LEARN MORE HERE 

https://www.esminsite.com/claims-advocacy
http://www.esminsite.com
https://www.esminsite.com/preventing-workplace-harassment-online-training

