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To Whom It May Concemn:

During the past several years I have had the pleasure to work with Jennifer Umbright of EMS
Solutions, Inc. During this time Jennifer has shown exemplary skills in the workers'
compensation arena: claim reviews; attorney interface; knowledge of workers' compensation
laws; and customer service. I can count on her information to be accurate and timely and has
proven to be a valuable asset to our company’s workers’ compensation review process.

Jennifer's strong points include the ability to communicate clearly on multiple levels, meet all
significant challenges, and produce a high quality service while paying close attention to details.
I find these traits refreshing and consider them to be a great asset to ESM Solutions, Inc. and
to any prospective client.

With Great Appreciation;




